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Rewards and Sanctions Policy 

ISI Reference 9a 

This policy should be read in conjunction with the Exclusion Policy and the Anti-Bullying Policy. 

Aims of Policy 
• To create a calm, ordered atmosphere in which children and adults are happy, secure and 

hardworking. 

• To ensure that everyone in school feels valued and is held in high esteem. 

• To foster a spirit of co-operation, responsibility and independence. 

• To encourage an understanding of the feelings, values, beliefs, and cultures of others. 

• To give children a pride in their own achievements and in the achievements of others. 

• To be fair and consistent as a staff team. 

Ethos, Approach & Philosophy 
Good behaviour and discipline are the key foundations of good education. Without an orderly 
atmosphere in school, effective teaching and learning are unlikely to take place. We all need to have 
a clear understanding of the place good behaviour and discipline have in us delivering Terrington Hall 
School’s (The School) Mission Statement and Values: 
 

TERRINGTON HALL SCHOOL MISSION STATEMENT: Expanding Horizons 

As the world around us evolves, so do we. We encourage children to expand their minds, life 
experiences and skills, to build confidence and effect change, and for the future. 
 

TERRINGTON HALL SCHOOL VALUES: 

Kindness: We act with kindness always. It is at the heart of everything we do. We show children the 
power of kindness, encouraging them to act with empathy for each other, their community and the 
planet. 
 
Confidence: As we take our children on a journey of discovery, we make learning fun and light a spark 
in hearts and minds. We show how with every small step, we learn and build confidence in our own 
unique abilities. 
 
Courage: It takes courage to do the right thing. We act with integrity, showing the value of honesty 
and good character. We show how, with courage, we can take calculated risks and be willing to ‘have 
a go’ without fear of failure. 



 

 
Reviewed: Aug 2022    PMu   Next Review: Aug 2023 

 

PUPIL CODE OF CONDUCT: A.C.T 

Our Pupil Code of Conduct is shared regularly with students through form tutors and our PSHE 
curriculum. It is displayed in School Planners and the Termly School Calendar.  

Please see Appendix A for the full version.  

Promoting Good Behaviour 

Staff support pupils through the following: 
 
Promotion of the Values of the school: The values are set down in the termly calendar publication 
that contains easy-to-reference information relating to a calendar of events and other information 
relevant to the smooth running of the School, allowing parents to work with their children in support 
of these values. These values should be highlighted and referenced by class teachers and displayed in 
form rooms.  
 
Recognition and Celebration: Recognition and the celebration of effort and achievement are at the 
core of our pupils’ school experience. Staff are encouraged to offer praise and encouragement to their 
pupils and to relay this to parents and guardians, either by email or face-to-face at the start or end of 
school. Formalised recognition also takes place in numerous ways such as in Upper and Lower Prep 
and Pre-Prep Assemblies, on notice board displays, on the School website and across the School’s 
publications and (where applicable) social media accounts. 
 
Working Together with Parents and Guardians: Pastoral and Academic staff are encouraged to liaise 
with parents directly in promoting positive behaviour in and around school. As appropriate, parents 
and guardians will be contacted to inform of matters and, on occasion, may be invited to come to a 
meeting at school to discuss particular matters with relevant pastoral and academic staff. 

 
More general points regarding good behaviour can be found in Appendix B. 

Rewards 
Children thrive on praise and we reward children as often as possible with positive encouragement. 
Terrington Hall has an excellent pupil teacher relationship and children feel comfortable in discussing 
their achievements with staff. The role of the form tutor is of paramount importance, and we believe 
it is vital to promote and praise good behaviour of pupils at all times1 .  

Star of the Week 

Star of the Week assemblies are inclusive for children in nursery to Year 4 where parents are invited 
in to share their child's achievements. Sticker charts, notes home and Class Dojo are also used in the 
Pre-Prep department as a reward incentive. 
 

 
1 A review involving pupils in Years 7 and 8 (2020 – 2021), suggested that the feedback that meant the most to them was 
directly from their teachers, followed by direct feedback being given to parents. While they valued reward assemblies, Class 
Dojo, displayed work and positive feedback in exercise books, these were reported as being less important to them. 
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Good Marks & House System 

In Lower and Upper Prep (Years 3 to 8), rewards are given by way of Good Marks for the three Houses 
in school. Children are also awarded Platinum, Gold, Silver and Bronze Certificates termly when 
milestones are reached and selected children are named as ‘stars’ weekly in a rewards assembly. 
Headmaster’s Commendations are given for particularly good pieces of work or actions and carry five 
good marks. On Friday mornings, there is an awards assembly for years 5 to 8 which celebrates good 
marks, participation in sports fixtures and any other challenges which have taken place over the course 
of the week. Reading totals, recorded through the Accelerated Reader programme, also contribute to 
a pupil’s totals when books are completed and certain milestones reached. Regular House 
competitions, often linked to the ad astra and TALL programmes, sport, drama and music, significantly 
contribute to the termly Good Mark totals. 

 

Class Dojo  

The staff and children use the Class Dojo programme. Pupils choose the behaviours for which they are 
rewarded (done with reference to our values and code of conduct) . Class Dojo is a communication 
app for the classroom. It connects teachers, parents, and pupils and can be used to share photos, 
videos, and messages through the school day. Children choose, with their form teacher, the skills and 
actions that they would like to be rewarded for and also what actions they think would merit losing a 
dojo. At the end of each week the Good Marks are counted by class teachers and go towards 
certificates, which are presented in assembly, and the House Competition totals. 

 

The Terrington Award  

The Terrington Award is part of our reporting process. It allows children to get a series of awards from 
Level 1 to the Headmaster’s Award for good behaviour. This is reported to parents at each reporting 
period. Where pupils receive  Headmaster’s Award in all areas on three consecutive reports, they are 
awarded their Terringtonian Colours.  
 
Please see Appendix C for details of the Terringtonian Award.  
 

Sanctions 

Wherever possible, staff will use positive reinforcement and encouragement to support all children in 
following the School Rules. Where pupils exhibit poor behaviour, this will be discouraged, and pupils 
will be helped to understand why this behaviour is not desirable. 
 
The School rejects the use or threat of use of corporal punishment under any circumstances. (Section 
131 of the Schools Standards and Framework Act 1998).  This includes any parent volunteers or any 
person living or working in the premises.  Any person must not threaten corporal punishment and 
must not use or threaten any punishment which could adversely affect a child’s well-being. 
 
Equality Act 2010: When making decisions under this policy, the School will take into account any 
special educational needs or disabilities a pupil may have and any religious requirements affecting 
them. 
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Appropriate disciplinary measures available to staff: 

In keeping with DFE guidance, there are a number of disciplinary measures that might be appropriate 
depending on the nature of the behavioural incident (s). These might include: 
 

• A verbal reprimand; 

• Extra work, or repeating unsatisfactory work until it meets the required standard; 

• Behaviour Reflection exercise, during missed break or lunch, for the pupil to reflect on what 
happened and consider what they could have done differently. 

 

Nursery and Pre-prep 

In the Nursery and Pre-Prep, inappropriate behaviour is dealt with immediately. This is discussed with 
an adult and give children the opportunity to explain what happened, what they were thinking and 
involves children in the process of solving the situation. Staff are firm but fair and demonstrate high 
expectations of good behaviour. On occasions, however, pupils do transgress the code, or indeed the 
school rules. In these cases, the following procedures then apply. The sanctions used at the school 
are:  

• Informal talk; 

• Temporary withdrawal from situation; 

• Time out; 

• Time off break. If the poor behaviour persists, the situation will be discussed with parents and 
Head of Section and resolved as soon as possible. 

 

Lower and Upper Prep 

The School uses a ‘Stages of Behaviour’ guide when responding to challenging, inappropriate or 

unacceptable behaviour. The Stages are defined as follows:  

 

Different Stages of Inappropriate or Poor Behaviour: 

Stage 1 Stage 2 Stage 3 Stage 4 

Low level challenges 
to authority, not 
affecting the 
wellbeing of another 
pupil, but which may 
affect their learning. 

Significant challenges 
to authority, 
behaviour which 
potentially affects the 
wellbeing of another 
pupil, or which stops 
them from learning. 
(can be continued 
Stage 1 behaviour). 

Serious challenges to 
authority, behaviour 
which has adversely 
affected the physical 
or mental wellbeing 
of another pupil. 
(can be continued 
Stage 2 behaviour). 

Unacceptable 
behaviour which 
places other pupils in 
danger, seriously 
affects their physical 
or mental wellbeing. 
(can be continued 
Stage 3 behaviour). 

 
Please see Appendix D for a guide to appropriate sanctions relating to each stage.  
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Recording Challenging, Inappropriate or Unacceptable Behaviours 

A record of poor behaviour and a Log of Bullying incidents are kept in electronic form (Word 
Document, Incident and Cause for Concern Folder on a password protected part of the staff only 
shared drive). The Deputy Head Pastoral and Heads of Section oversee the recording of all incidents 
which fall into these categories.  

Pupils whose behaviour is an ongoing concern are discussed weekly in a ‘Children of Concern’ meeting 
attended by the Heads of Section, Head of Learning support and the Deputy Head Pastoral. Some 
pupils will be discussed weekly, while others may be removed from the weekly discussion when a 
suitable amount of time has passed without further incident. Strategies for improvement, liaison with 
parents and outside agencies are all recorded weekly. 

Please see Appendix E for ‘Communication With Parents’ guide for staff.  
 
All individual instances of negative behaviour, which require any of the sanctions outlined above 
(including a verbal reprimand) will be recorded on the Cause for Concern log. If a child has displayed 
repeated, low level unacceptable behaviour over a period of time, his/her behaviour will be monitored 
by the class teacher in the first instance. It is the responsibility of the class teacher to liaise with 
parents, the relevant head of section and the deputy head pastoral where necessary. These 
behaviours are recorded on both the perpetrator and victim’s personal Behaviour Logs. A formal 
review of Behaviour Logs takes place each half term by the Heads of Section and Deputy Head Pastoral.  
This allows pastoral staff to identify patterns of poor behaviour, potential pastoral issues and patterns 
of victimisation or bullying. 
 

Use of Reasonable Force by Staff: 

School staff can use “reasonable force” to prevent pupils from hurting themselves of others, from 
damaging property, or from causing disorder. Staff are referred to the relevant School Policy, ‘Use of 
Force (restraint)’. 
 

Serious Incidents 

The majority of incidents of misbehaviour will be dealt with through the process of the School Rewards 
and Sanctions Policy. Any serious incidents of misbehaviour will be referred to the Deputy Head 
Pastoral or Headmaster who will usually ask parents to come into School to discuss the situation. In 
such cases, fixed-term or permanent exclusion becomes an option. These sanctions can only be 
imposed by the Headmaster. 
 
Please refer to the School’s ‘Exclusion Policy’ for further details.  
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APPENDIX A: PUPIL CODE OF CONDUCT A.C.T 
To Achieve our full potential in work 

At all times we must A.C.T. 

  By working hard, listening and contributing constructively in class. 

  By completing prep, meeting deadlines and using our prep planners. 

  By presenting work which has been done with care and thought. 

  By having all the equipment needed to work effectively. 

Be Courteous, caring and considerate 

At all times we must A.C.T. 

  By respecting other people and their property. 

  By being polite in speech and behaviour. 

  By being punctual. 

  By moving around the School in a sensible way. 

Be Tidy and Safety conscious 

At all times we must A.C.T. 

  By wearing the uniform with pride. 

  By caring for other pupils and our School environment. 

  By observing all safety rules. 

  By keeping the School free from litter. 
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APPENDIX B: MORE GENERAL BEHAVIOUR POINTS 
Terrington has always had a very good reputation for good manners, friendliness and consideration 
of others. Children respond to discipline that is firm, fair and consistent. 

 
At All Times: 

In the upper prep pupils are expected to line up quietly outside classrooms, before being invited to 
enter by the member of staff teaching them. They are expected to stand behind their chairs before 
being invited to sit down. At the end of the lesson, they are expected to wait quietly behind their 
chairs before being dismissed. Pupils are reminded to thank their teachers for their lesson.  

Pupils are expected to respect themselves, each other, the fabric of the school and the possessions of 
others.   

There is an expectation that pupils are prompt, well presented and have the correct equipment for 
their lesson or activity.  

Pupils are expected to not shout out in lessons or engage in behaviour which impacts upon the 
learning of the rest of the class.  

Pupils are expected to report instances of bullying, no matter how minor, to a member of staff.  

Pupils are expected to stand back at doors, in passages and on staircases.    

Pupils are expected to move quietly around the school.   

Traffic should keep left in corridors and on staircases.  

Lights and taps should be turned off when not needed.  

Pupils should refer to staff as ‘Mr’, ‘Ms’, ‘Mrs’ or ‘Miss’ followed by their surname. This includes all 
support staff and gap students.  

Classrooms should only be used for working, reading quietly, or playing board games.  Art and Music 
Rooms are out of bounds except with permission from the relevant teachers. There will always be 
supervision when this happens. The Year 8 Day Room is situated adjacent to the staffroom in order 
for this area to be monitored appropriately.   

Ball games are to be played on the small astro turf, the hard court or the school fields.   

The Sports Hall is out of bounds unless a member of staff is present.  

The Laboratory is out of bounds unless a member of staff is present.  
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The Changing Rooms and Boot Room are out of bounds unless a member of staff is present.  

Pupils will not go down to the fields at morning or afternoon break unless accompanied by the 
member of staff on duty.  
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APPENDIX C: THE TERRINGTONIAN AWARD 
 

TERRINGTONIAN   Working Towards   Good   Excellent   
Headmaster’s 

Award   

  
  

Attitude to 
learning  

  
  

Sometimes works 
hard, contributes to 

lessons and 
completes all work 

with effort and care  
  

☐  

Often works hard, 
contributes to 

lessons and 
completes all work 

with effort and 
care   

  

☐  

Usually works hard, 
contributes to lessons 

and completes all 
work with effort and 

care   

☑   

Always works hard, 
contributes to lessons 

and completes all work 
with effort and care   

☐  

Attitude to others  

Sometimes 
demonstrates 

kindness, respect and 
a caring approach to 

others   

☐  

Often demonstrates 
kindness, respect 

and a caring 
approach to others  

☐  

Usually demonstrates 
kindness, respect and 
a caring approach to 

others   

☑   

Always demonstrates 
kindness, respect and a 

caring approach to 
others  

 ☐  

Manners  

Sometimes 
demonstrates 

politeness to adults 
and peers  

 ☐  

Often demonstrates 
politeness to adults 

and peers  

 ☐  

Usually demonstrates 
politeness to adults 

and peers   
  

☑   

Always demonstrates 
politeness to adults and 

peers   
  

☐  

Participation  

Sometimes takes part 
in the main 

school activities and 
events  

☐  

Often takes part in 
activities and events 

willingly but is 
selective  

  

☐  

Usually takes the 
opportunities offered 

by school  
  

☐  

Always takes every 
opportunity in all areas 

of school life  
  

☑   
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APPENDIX D: GUIDE TO APPROPRIATE SANCTIONS 
The following is a guide to appropriate sanctions for inappropriate behaviour in the Lower and Upper 
Prep.  Any incidents should be reported to the form tutor through the loss of a Good mark on Class 
Dojo. Continued instances of similar behaviour (stage 2) will be recorded on the Incident and Cause 
for Concern Folder form on the shared area. All children are supported by their teachers, form tutors, 
Heads of Section, boarding staff and the Deputy Heads who keep parents informed where necessary.  
 

Staff discretion in applying these sanctions should be used to ensure the response is both appropriate 

and proportional, given the circumstances of the behaviour and, in some cases, the nature of the pupil.  

 

Stage Examples  Sanctions Actions 

1 • Interrupting/calling out 

• Talking instead of listening 

• Running inside school building 

• Ignoring instructions 

• Silly noises 

• Pushing in line 

• Lacking correct equipment 

• Verbal warning 

• Removal of a Good Mark 

• Inform Form Tutor by recording 

on Class Dojo 

• Form Tutor to discuss with 

individual pupil (or whole class 

where appropriate) 

2 Persistent stage 1 behaviour 

• Rudeness to staff and minor 

challenges to authority 

• Persistent lack of completed 

classwork and prep 

• Adversely affecting other 

pupils’ learning 

• Inappropriate remarks to other 

pupils 

• Inconsistent bullying (this can 

comprise single incidents – see 

bullying policy for further 

guidance). 

• Supervised loss of break 

time with Head of Section 

• Loss of Day Room / shop 

privileges (Year 8) 

• Writing a letter of apology 

• Placed on Report card 

(Behaviour or Academic) 

(Appendix 1) length of 

time to be determined in 

consultation with Head of 

Section / Director of 

Studies / Deputy Head 

Pastoral 

• Head of section to inform 

parents 

• Recorded in the Incident and 

Cause for Concern Folder 

• Develop  action plan (agreed 

upon by Head of Section and 

parents) to move forward 

• Bullying incidents to be recorded 

on Log of Bullying Incidents. 

3 Persistent Stage 2 behaviour 

• Leaving class without 
permission 

• Harmful/offensive name calling 
and swearing 

• Persistent bullying (physical, 
verbal or cyber – see anti-
bullying policy) 

• Fighting or causing harm to 
another pupil 

• Very serious/repeated 
challenges to authority 

• Interview with Deputy 

Head Pastoral 

• Internal (supervised) 

Suspension 

• Deputy Head Pastoral to 

contact parents 

• Headmaster’s Detention  

• Parents informed (verbally and 

in writing) of consequences of a 

continuation of behaviour 

• Possible involvement of other 

agencies. 

• Bullying incidents to be recorded 

on Log of Bullying Incidents.  

4 A further incident of Stage 3 
behaviour 

• Parent/school conference 

arranged with Deputy 

• Suspension/exclusion procedure 

begun by Headmaster. 
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• Repeated refusal to do set 
tasks in class or in Prep 

• Highly offensive remarks to any 
person in school including 
those based on religion, race, 
sex or sexual orientation 

• Leaving school grounds 
without permission 

• Stealing 

• Any deliberate action that 
places other members of the 
school community in danger 
including malicious accusations 
against school staff. This 
extends to the misuse of illegal 
substances including smoking 
and alcohol.  

Head Pastoral and 

Headmaster 

• Further parent/school 

conference arranged with 

Headmaster and Deputy 

Head Pastoral 

• Recorded on Log of Serious 

Misbehaviour/Bullying as 

appropriate.  

• Governors informed. 

Please see the Exclusion Policy for 

further guidance.  
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APPENDIX E: COMMUNICATING WITH PARENTS GUIDE FOR STAFF 
 

All staff should understand and follow this chain of events when dealing with incidents: 

 

• Incident dealt with immediately and First Aid given if necessary. 

• Incident Commander – Internal communication to relevant Form Tutor(s). Update incident log in 

black ink. 

• Form Tutors - External communication to all parents of pupils involved. Update incident log in 

blue ink. Record on conversations with parents log. Email Head of Section and Deputy Head 

Pastoral outlining incident. 

• Head of Section and Deputy Head – Update incident log in green ink. If deemed necessary, 

further external communication with parents. Agree course of action in line with Rewards and 

Sanctions Policy. Update Headmaster. 

• Headmaster – where appropriate, further external communication with parents. Update 

incident log in red ink. Update communication with parents log. 


